User Guide PUBLIC
Focused Insights for SAP Solution Manager
Document Version: 1.3 — 2019-02-21




Typographic Conventions

Type Style H Description

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.

Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as
they appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.

EXAMPLE Keys on the keyboard, for example, [F2]or ENTER].
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1 Introduction

Operations Dashboard comes with add-on ST-OST under the group Focused Insights (FI). It's one of the many
dashboard models in FI, which allows one to monitor their systems in real time through predefined key
performance indicator (KPI)s, metrics, and alerts in SAP Solution Manager.

These predefined factors belong to different monitoring points in SAP Solution Manager, including:
e Metrics and Alerts from:

o Business Intelligence, SBOP Monitoring

o Business Process Monitoring

o Connection Monitoring

o Early Watch Alerts Integration

o Interface Channel Monitoring

o Job Monitoring

o Process Integration Monitoring

o Solution Manager Self-Monitoring

o Technical System Monitoring
o Key Figures from Business Process Monitoring.

e KPIs from Business Process Analytics' (BPA) Panel, EEM, and OCC Queries (defined based on OCC
Dashboard).

o Tickets' rating in ITSM.

The dashboard model comes with 2 views. The Instances View and the Scenarios View like below images.

I O CT BT X

> Instance Settings

Operations Dashboard - Instances View

Operations Dashboard - Scenarios View
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2 Configurations

Like always, before the dashboard can be used, one need to configure the dashboard instance. To access the
configuration application, use one of the follow ways:

e Direct link:
[protocol]://[domain:port]/sap/bc/webdynpro/stdf/ope_wd_config_app

e FlLaunchpad:

Operations \ ‘}Q
23

Instances

Focused Insights Launchpad =0

& LAM, Cao Vien

BN < ... o Dasnboard Categories Search ajc

Application
Performance

ko]

34

Instances

Tactical Operations Scenario  "{¥ q{j occC

13

Instances

T T T 7

Instances

T 229

Instances

Strategic “Q Service Level ‘b Readiness ‘}Q
8% 18| 35|% 17
= Instances Instances Instances
=
@

&

Last Update: 16/06/2018  09:59:36

)
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FI Launchpad First View
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Show Number of Alerts: YES Show Number o Alerts: YES Show Number of Alerts: YES Show Number of Alerts: YES Show Number of Alerts: YES

Test_OPE 'Ie'esLOPEiDuphcat Test_AppOps Alesang:m Job Management
N | = 6 |m 7 |= 8 |=m 9 |= 10
- e oo S
=
Py Level 1: Groupe Level 1. Groupe Level 1: System Level 1: Systems Level 1. System
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FI Launchpad Operations View

You can configure different instance of the dashboard model to fit your views of monitoring. Each instance is
composed of at least 3 levels.

The first 2 levels are for organizing your point of monitoring, for example, level 1 can be for systems, level 2 can be
for functioning areas.

The 3rd levelis for the actual predefined KPIs, metrics, and alerts. In this level, you can configure to have the 4th
level, which only appear in the dashboard, by grouping.

We will get to this in details in section for Operations Configuration View.

Operations Dashboard 7.2
Configurations
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2.1 Configuration Views

There are 3 tabs in the configuration application you can use:

CONFIGURATION PANEL

Metadata Configuration | Catalog = Operations Configurafion | e TE T R0y Tk D 08 =T o

Operations Dashboard Configuration Application Views

e Metadata Configuration
¢ (Catalog Configuration
e Operations Configuration

e Configuration Consistency Check

These tabs will be described in the details in the up-coming sections.

2.2 Metadata Configuration

In this view, you can create metadata for level 1 item, which can be used for Scenarios View of the dashboard.

CONFIGURATION PANEL

UEELEER I EITLl  Catalog | Operations Configuration | Configuration Consistency Check

** Save before "Done Editing” or navigate for changes to be effected

Attributes
i Delete £ Edit & Go to Scenario Dashboard
Aftribute |d Aftribute Technical Name Attribute Display Name Attribute Description
1 Dep Department Department
. 2 Gm Group Group

Alex Alexandra's Aftribute This Attribute is created for test purpose

IS

Location Location by Country This atiribute is created for test purpose

Attributes’ Values

T Delete £ Edit
’!—'D Aftribute value Value Description
9pA oA
B ompB

>

Metadata Configuration View

The metadata is composed of attributes. An attribute is represented as a scenario in the Scenario View of

Operations Dashboard.

Each attribute can have multiple values. These values are referred by level 1 items in Operations Configuration.
These values are shown as tiles in Scenario View. Each tile will have level 1 items that refer to this value.

Operations Dashboard 7.2
Configurations
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«s grpA 2 S grpB

» CRM » CRM

» ERP » ERP

» groupeA(Level 1) 1 » groupe(Level 1)

SRR

=
¢
@
» groupe(Level 1) 1 & » groupe(Level 1)
A
@

» TestA » TestA

Scenario View - Attribute Values' Tiles

2.2.1 Add or Edit Attribute

e Under Attributes table, select button to enter edit mode.

Attributes
i Detete | | & Eat |
Altribuie Id  Aftribute Technical Mame  Atfiribute Display Mame Attribute Description
1 Dep Depariment Department
. 2 Grp Group Group
3 Alex Alexandra's Attribute This Attribuie is created for test purpose
4 Location Location by Country This atinbute is created for test purpose

Attributes Table
e Toadd anew attribute, select button. You can add as many rows as you want.

Attributes
| i Delete | | |™ Done Editing || (5] save | | 2 Add Row

Attributes Table - Toolbar in Edit Mode
e From this point, you can edit the existing attributes, or newly added attributes. When you are done editing,

always select button to effectively apply your changes.
e You canthen select button to be back to Read-only Mode.

2.2.2 Delete Attribute

You can delete an attribute by select it in the Attributes table and choose button. A popup will appear to
prompt your deletion of the attribute.

Operations Dashboard 7.2 PUBLIC
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Confirmation b4

Delete attribute will also delete all the values
aszociate with it and all the link with business
processes. Are you sure to delete it?

QK || Cancel

Delete Attribute Confirmation Prompt

You can only delete an attribute, if it exists (with attribute id assigned and not O). The newly added without saving
when you're in edit mode cannot be deleted as it's not existing.

2.2.3 Add or Edit Attribute's Value

You need to select 1 attribute in the Attributes Table.

Under Attributes' Values table, select | # E9t | button to enter edit mode.

Attributes' Values

fif Delete | | & Edit

r||—:| Attribute value Value Description

depA depd
Attributes' Values Table

e Toadd anew value, select! E2A%RY |y itton. You can add as many rows as you want.

Attributes’ Values
fii Delete | | | Done Editing Save | | [ Add Row

Attributes' Values Table - Toolbar in Edit Mode
e From this point, you can edit the existing values, or newly added values. When you are done editing, always

select &% | bytton to effectively apply your changes.

e You can then select | [¥PeneEdiing | 1 1t+ton to be back to Read-only Mode.

2.2.4 Delete Attribute's Value

You can delete an attribute's value by select it in the Attributes' Values table and choose il Pt | hutton. A popup
will appear to prompt your deletion of the attribute. You can select multiple rows to delete.

Operations Dashboard 7.2 PUBLIC
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Confirmation b4

Delete attribute values will also delete all the
links with level 1 items. Are you sure to delete
them?

QK || Cancel

Delete Attribute's Values Confirmation Prompt

2.3 Catalog Configuration

In this view, you can create catalog for metrics and alerts configuration, which can be helped to speed up the

process of configuring of application operations in Operations Configuration View.

CONFIGURATION PANEL
Metadata Configuration Operations Configuration | Configuration Consistency Check

** Save before "Done Editing” or navigate for changes to be effected

Catalog Catalog Configuration
il Delete | | & Edit | | &) Refresh Import/Expert , P Filter il Delete £ Edit
Catalog Id Name T Managed Object Type Metric/Alert Name Type Metric Description Grouped by.
. 1 OFT Technical System Template . Technical Instance ABAP_DIALOG_WORK_PROCESSES_IN  Mefric ABAP Dialog work processes in PRIV mod
2 OFT-~ABAP Catalog for Test_AppOps ABAP_INST_TOTAL_USERS Metric Total Number of Users.
3 Alex Catalog NUMBER_OF_ICM_REQUESTS_IN_QUEU  Metric Number of ICM requests in Queus
4 OFT~ABAP UPDATE_RESSOURCES Alert Not Enough Update Resources
5 New_catalog Job MG_JOB_ATTRIBUTES Metric Job Atiributes
6 EFWKRESOURCE MANAGER . MG_JOB_ATTRIBUTES Metric Job Atiributes (Meric Variant)
7 EFWKRESOURCE MANAGER . MG_JOB_ATTRIBUTES Metric Job Atiributes
8 EFWKRESOURCE MANAGER . Technical System ABAP_SYS_ENQUEUE_ALERT Alert Enqueue Processing
9 EFWKRESOURCE MANAGER . = ABAP_SYS_ENQUEUE_OLDER_1HOUR  Metric Number of enqueue entries older than 1 hour
10 Sales Documents ABAP_SYS_UPDATE_ALERT Alert Update Processing
M EPC~JAVA ABAP_SYS_WS_FUNCTIONAL_TRACE Metric CONTEXT=" MTE_CLASS=WSfiraceStat
12 OFT-SELF MONITORING 1(RFC).OFT~ABAP-=0 ABAP_SYS_WS_PAYLOAD_TRACE Metric CONTEXT=" MTE_CLASS=WSploadStat

Catalog Configuration View

2.3.1 Add or Edit Catalog

e Under Catalog table, select | E9| putton to enter edit mode.

e Toadd a new catalog, select [EzAddneveniy | hytton, You can add as many rows as you want.

Catalog
fif Delete | Done Editing Save || = Add new eniry | | S Filter

Catalog Table - Toolbar in Edit Mode

F Fiter
Grouped by

v

v
v
v

e From this point, you can edit the existing catalogs, or newly added catalogs. When you are done editing,

always select | '=l%3® | buytton to effectively apply your changes.

You can also add/edit/delete metrics, and alerts in Catalog Configuration table for the selected catalog (even

Operations Dashboard 7.2 PUBLIC
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for newly added catalog). You need to select the catalog first to do it. Please refer to section 2.1.2.3 for this
task.

e You can then select [FBeneEdiing | by itton to be back to Read-only Mode.

2.3.2 Delete Catalog

You can delete a catalog by select it in the Catalog table and choose T P&t | button. A popup will appear to prompt
your deletion of the catalog.

Confirmation ®

Delete catalog will cause the removal of catalog
usage from elsewhere. Do you confirm you want
to delete it?

QK || Cancel

Delete Catalog Confirmation Prompt

2.3.3 Add or Edit Catalog's Metrics and Alerts

e Under Catalog Configuration table, select | # Edt| button to enter edit mode.

Catalog Configuration

fii Delete |9 Done Editing Save || (f) Search Metrics

Catalog Configuration Table - Toolbar in Edit Mode

e Toadd new metrics, and alerts, select | fil Seareh Meties | by 6 This will bring up Metrics/Alerts search help
dialog as in image below.

Operations Dashboard 7.2
Configurations
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Search: M X
Entry Point: Il
Managed Object: 7
Get objects from Instances, and Hosts when managed object is of type Technical Sysiem
Metrics / Alerts
All Mlerts || [ All Aleris [ER All Metrics || [EL All Metrics <P Fitter
] MetriciAlert Name Template Description Type Category
+ Select

Catalog Configuration - Metrics/Alerts Search Help

o First you need to provide the entry point. Choose button & at the end of the Entry Point input field to
bring up Entry Point search help like in image below.

o

Search: Entry Point M %
Menitoring Use Case: | Tocnnical System Monitoring ~ | T_sys_mon
Apply
Entry Point Search Help
P Fitter
D Type ~
OFT~ABAP Technical System
OTO~ABAP Technical System
SHM110~ABAP Technical System
SHD110~HANADB Technical System
SHD110 Database "
+f Select

Catalog Configuration - Entry Point Search Help

Choose the desired Monitoring Use Case in the drop-down box. Select button to list the
available entry points. You can also check the list of possible entry points in Alert Directory Browser
of Solution Manager.

Select a managed object in the table and choose | ¥ S¢& | to select the entry point.

o Now choose a managed object where we can get the metrics and alerts from. Choose button ¥ at the
end of the Managed Object input field to bring up search help like in image below.

Operations Dashboard 7.2 PUBLIC
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Search: Managed Object

Search

Mon Ohj Type

. Technical Syst...

Technical Inst...

OFT~ABAP

Host (Server)

Database Inst..

«f Select

mo-coeb3566d

F Filter

Managed Object =

OFT~ABAP-~Idcioft_OFT_78

OFT_OFT DETypeForSAR.SYE Sy. ..

Catalog Configuration - Managed Object Search Help

o Select a managed object in the table and choose | ¥ #2&t | to select the managed object.

o If the selected managed object is of type Technical System, you can check the checkbox
Get objects from Instances, and Hosts when managed object is of type Technical System

to have additional metrics and alerts from instances and hosts related to the technical system.

o The list of metrics, and alerts available in the managed object should appear in Metrics / Alerts table like

in image below.

1 Note

Please be note that the showing metrics, and alerts do not show the specific managed object which they
were selected from. This is because we are configuring a catalog, so we care only about the managed
object type, so that later we can apply these metrics, and alerts to the entry point when we do Operations

Configuration regardless the actual managed object.

Search:

Entry Point | opT-apAP
Managed Object: | oFT.ABAP

+/| Get objects from Insiances, and Hosts when managed object is of type Technical System

Metrics / Alerts

All Alerts || R All Alerts All Metrics || R All Metrics
7y Managed Objec Metric/Alert Name Template

. Technical System

o Select

ABAP_SYS_WS_FUNCTIONAL_
ABAP_SYS_WS_PAYLOAD_TRACE
ABAP_SYS_UPDATE_ALERT
ABAP_SYS_ENQUEUE_ALERT
ABAP_SYS_ENQUEUE_OLDER...
ABAP_SYSTEM_TRFC_SYSFAIL
ABAP_SYS_UPDATE_ERROR_1
ABAP_SYS_UPDATE_STATUS
ABAP_SYS_ENQUEUE_TOTAL
ABAP_SYS_ENQUEUE_QUEUE

SAP ABAP 710 and higher
SAP ABAP 710 and higher
SAP ABAP 710 and higher
SAP ABAP 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAP 710 and higher
SAP ABAP 710 and higher
SAP ABAP 710 and higher
SAP ABAP 7.10 and higher
SAP ABAP 7.10 and higher

Description
CONTEXT=" MTE_CLASS=
CONTEXT="MTE_CLASS=
Update Processing

Engueue Processing

Number of enqueue entries ol.
Number of tRFC entries in sta
Number of updates in error st
Update Status

Number of enqueue entries

Enqueue Queue utilization

Type

Metric
Metric
Alert

Alert

Metric
Metric
Metric
Metric
Metric

Metric

Category
Configuration
Configuration
Exceptions
Exceptions
Exceptions
Exceptions
Exceptions
Exceptions
Exceptions

Exceptions

5P Filter

~

Catalog Configuration - Metrics / Alerts Search result

o Select one or more metrics and alerts and choose | ¥ ekt |,

e From this point, you can edit the metrics, and alerts in Catalog Configuration table. When you are done
editing, always select & 2 | hytton to effectively apply your changes.

e You can then select | ¥ PoneEdtng |15 1tton to be back to Read-only Mode.

Operations Dashboard 7.2
Configurations
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2.3.4 Delete Catalog's Metrics and Alerts

You can delete catalog metrics, and alerts by select them in the Catalog Configuration table and choose | Tl Dekete
button. A popup will appear to prompt your deletion of the metrics and alerts.

Confirmation »

Delete catalog configurations will cause the
removal of catalog configurations usage from

elzewhere. Do you confirm you want to delete
it?

QK || Cancel

Delete Catalog Configuration Confirmation Prompt

2.4 Operations Configuration

This view is where you configure the real instances of the Operations Dashboard model. As mentioned before,
each instance is composed of 3 levels.

The first 2 levels are for organizing your point of monitoring, for example, level 1 can be for systems, level 2 can be
for functioning areas.

The 3rd level is for the actual predefined KPIs, metrics, and alerts. In this level, you can configure to have the 4th
level, which only appear in the dashboard, by grouping.

Operations Dashboard 7.2 PUBLIC
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Metadata Configuration | Catalop [ emm ] Confguraion Cansistency Gneck

~  Configurations

CONFIGURATION PANEL

instance 1D

~  System

Dashtoard Ttie

Job Managament

Business Processes

12 ERP Control Cantar

ERP Control Center

Business Processes

Show# alert

Add/Edit Configuration

Acd 25 a newentry

k2

Desciption

T

- Category

Clear

Apply

Add as 2 new entry

©

Descrigtion

|

241

2411

Operations Configuration View

In the Configurations panel, do as follow:

-~ Configurations

WebDynpro Configuration

Add or Edit an Instance

Apply

Add 25 3 new entry

ED Duplicate | Lﬁ Delete | | & Edit | | ™) Refresh

Instance 1D

e Selectthe button to enter edit mode.

[ )

Dashboard Title
ERF Control Center
test Sanity Check
OFT Check
NewDash

BPMon

Operations Configuration - Instance Configurations Panel

e Ontheright-hand side:

Operations Dashboard 7.2
Configurations

Show # alert

IR Y

Add/Edit Configuration

ow number of alerts:
Dashboard Title:
Level 1 Title:

Level 2 Title:

Limit number of tickets:

Clear

Apply

ERF Control Center
System
Category

Add as a new entry

PUBLIC
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Add/Edit Configuration

Show number of alerts:
*Dashboard THle: ' ERp Control Center

* Level 1 Title: System

* Level 2 Title: Category

Limit number of tickets: 0

Clear +/ Apply (@) Add as a new entry

Operations Configuration - Add/Edit Instance

o Enter aDashboard Title
o Select an option to either show the number of alerts in the Dashboard Interface.
o Add a Level 1title which will appear as section name for level 1 panel.
o Add aLevel 2 title which will appear as section name for level 2 panel.
o Add the limit on the number of tickets search for ITSM.
¢ Now you can either:

o Add new instance by select the | @ Addasaneweny |1y tton. A new instance will appear in the instances table
on the left-hand side.

o Apply changes to the selected instance by select the | ¥ 4% [ button.
Clicking on the Dashboard title will open the instance of the dashboard in your default browser.

1 Note

This will still jump to the old template of the dashboard. To jump to the new template, please use the new
Focused Insights Launchpad. This behavior will change in ST-OST 200 SP02.

Selecting the option Show number of alerts changes the behavior of the level 1 and level 2 tiles. If this option is
selected then the Interfaces shows the total number of alerts and tickets related to select KPIs as shown in the

examples below:

Example
» Solutions Availability g
» CRM 10 ©
I A Aert 10 A\
Last Update: 15/06/2018 & 10:11:00 Last Update: 15/06/2018 & 10:01:33

Option to not show and show number of alerts

Once the dashboard instance is created you can proceed down to the next level and start adding one or more level
1item.

2.4.1.2 Addor Edit Level 1 Item

In the level 1 panel, now with title System as provided previously, do as follow:

Operations Dashboard 7.2 PUBLIC
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v System
fif Delete | | # Edit| || ¢ Refresh Iy I veeoet

Description Mame N

. ERP ERP ;.7
CREM CRM =k
BW BW Clear Apply Add as a new entry
SRM SRM
HANA HAMNA
EWM EWM
FMS FMS
Vien Vien

Operations Configuration - Level 1 Configuration

e Select the | # Edt| button to enter edit mode.
e On the right-hand side:

System* - Name: ERP
System* - Description: | Egp

Clear Q/ Apply @ Add as a new entry

Level 1 Configuration - General Configuration

o In General tab, you can:
o Provide Level 1 item Name.
o Provide Level 1 Iltem Description. This will be used as title of the tile for this item in the dashboard.

o Optionally, you can provide metadata configuration on this level 1 item in the Metadata tab:

General Metadata

Attribute Dep - Department
Used value Description
v depA depA
i depB depB
depC depC

Clear \,0‘ Apply @ Add as a new entry

Level 1 Configuration - Metadata Configuration

o Select the Attribute in the drop-down box.

o Check the Value which correspond to this level 1 item.

1 Note

You can assign multiple values from one or multiple attributes to this level 1 item.

¢ Now you can either:

Operations Dashboard 7.2 PUBLIC
Configurations © 2019 SAP SE or an SAP affiliate company. All rights reserved.



o Add new level 1item by select the | @ Addasanewenty | tton. A new item will appear in the table on the left-
hand side.

o Apply changes to the selected item by select the [ % #9%  button.

Once this is complete then you can advance to adding the level 2 items.

2.4.1.3 Add or Edit Level 2 Item

In the level 2 panel, now with title Category as provided previously, do as follow:

~ Category

Delete Edit ) Refresh
4]

Description

. Availability

Performance

Clear Apply Add as a new entry

Operations Configuration - Level 2 Configuration

e Select the £ Edt|button to enter edit mode.
e On the right-hand side:

General

#* Description: | Availability

Clear q/ Apply @ Add as a new entry

Level 2 Configuration - General Configuration

o In General tab, you can:
o Provide Level 1 Item Description. This will be used as title of the tile for this item in the dashboard.
e Now you can either:

o Addnew level 2 item by select the | @ Ataasanewenty |1y 1tton. A new item will appear in the table on the left-
hand side.

o Apply changes to the selected item by select the | ¥ A% | bytton.

Once this is complete then you can advance to adding the KPIs, metrics, alerts to this item.

KPIs, Metrics, Alerts available for Level 2 Item

The final step is to add one more KPI's to the level 2 item. Here it is possible to add KPI's from any of the following

sources:

Operations Dashboard 7.2 PUBLIC
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= System ] Metrics Key Figures BFA KPls EEM (g ITSM 0OCC Queries

KPIs Configuration Tabs

e Application Operations (System / Metrics tab): based on the Technical Monitoring templates that are applied
for that system. The dashboard will read the latest status rating from the metric/event store.

e Business Process Monitoring Key Figures (Key Figures tab): The rating relies on the current status of the key
figure.

e Business Process Analytics KPIs (BPA KPIs tab). This requires that a BPA dashboard panel be configured.
The data is read using the existing BPO dashboard connectors.

e EEMtab: whichis configured by selecting robots from a list according to the EEM type. This includes selecting
a particular scenario and script consisting of one or more steps, or a particular scenario and script and step.

e |TSM tab: which is configured by providing searching criteria on the tickets.

e OCC Queries tab: Provide integration with OCC dashboard by using the query which can be used in OCC
Gadget to select the last data available for rating.

The following sections will describe how to add these KPIs to the dashboard.

2.4.1.4 Add Application Operations Metrics and Alerts

To add Application Operations (AO) metrics or alerts, the technical monitoring needs to be done for the system.
This means the relevant templates need to be activated. The steps are as follows to add an AO metric or alert:

e Make sure the needed level 2 item is selected.

(FREEL A EUEN [ Key Figures | BPAKPIs | EEM (3 ITSM | OCC Queries

il Delete | Y Refresh 3 Show inherited mefrics/alerts % Make Catalog F Filter Add/Edit El"lll‘y’ Point
Enry Point Description Type
. OFT~ABAP OFT~ABAP Technical System Eniry Point. | OFT~ABAP Technical System
Sales Documents Sales Documents Business Process Monitoring Object Description: | OFT~ABAP

Catalog: | OF

Option

Clear

AO Configuration - Entry Point Configuration Section

e Inentry point section, select the . Fd | button to go into edit mode.

Add/Edit Entry Point

* Entry Point. | OFT~ABAP (i) | Technical System
* Description: | OFT~ABAP

Catalog: = OFT Technical System T | (i} || fif | Catalog Id 1

Option: ' Auto propagate to instances, hosts and databases.

Clear +/ Apply

Entry Point Configuration

o Look for entry point by select the (il | search button next to Entry Point input.

Operations Dashboard 7.2 PUBLIC
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o Adialog will be shown, where you can look for entry point based on monitoring use case as shown in

image below.
Search: Entry Point [m
Meonitoring Use Case’ | Tachnical System Monitoring ~ | T_SYS_MON
Apply
Entry Point Search Help
T Filter
D Type -~
OFT~ABAP Technical System
OTO~ABAP Technical System
SHM110~ABAP Technical System
SHD110~HANADE Technical System
SHD110 Database "
o Select

Entry Point Search

o Select button to list the available entry points. You can also check the list of possible entry
points in Alert Directory Browser of Solution Manager.
o Select a managed object in the table and choose | ¥ €&t | t0 select the entry point.
o Provide description to the entry point.

o Provide catalog to tell the entry point to inherit metrics and alerts from catalog. The configuration of
catalog is provided in section 2.1.2.

o Ifthe chosen managed object is of type Technical System, the check box "Auto propagate to instances,
hosts and database" will appear. If this is checked, all instances, hosts, database, database instance and
database tenant instance ‘metrics, and alerts in the catalog belong to instances, hosts, database,
database instance and database tenant instance of this technical system will be inherited also.

o Now you can either:

o Add new entry point by select the | ©@Addasanewenty | b tton, A new item will appear in the table on the
left-hand side.
o Apply changes to the selected entry point by select the | ¥ 4%2% | pytton.

e Inmetric/alert section, select the | # E9| putton to go into edit mode.

1l Delete & Edit &) Refresh <P Filter Add/Edit Metric
Metric Name Type Managed Object Mon Obj Type
. ABAP_SYSTEM_REMOT. Metric OFT~ABAP Technical System
ABAP_SYST_HTTP_USERS Metric OFT~ABAP Technical System
ABAP_SYST_RFC_USERS Metric OFT~ABAP Technical System
Add as a new entry Apply Display selected metrics

AO Configuration - Metric/Alert Configuration Section

1 Note

If you use catalog in the entry point, it's not necessary to do this step as metrics, and alerts will be
inherited from catalog at run time. To show inherited metrics/alerts, use the | 52 Shewinherited metrics/alerts | ) \tton
in Entry Point table toolbar. You still can do this step if you want to add additional ones which are not in
the catalog.
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Add/Edit Metric

*Managed Object: | OFT~ABAP

il | Technical System

* Mefric Name: | ABAP_SYSTEM_REMOTE_RFC_AVAILAB | (i}

Grouped: by MetrictAlert

by Managed Object

Metric Description: | spap System Remote RFC Availability

Managed Object Dest. | grr-aRap

Jump to: | Default

+ Apply

() Add as a new entry

~ | = Alert Inbox

Display selected metrics

Metric/Alert Configuration

o Choose a managed object where we can get the metrics and alerts from. Choose button | B at the end of

the Managed Object input field to bring up search help like in image below.

Search: Managed Object

A x

Search

Mon Obj Type

Host (Server)

+ Select

. Technical Syst...

Technical Inst...

Database Inst..

Managed Object

OFT~ABAP

OFT~AEAP~Idcioft_OFT_78

mo-cceb3566d

OFT_OFT.DBTypeForSAP.SYB.Sy. ..

SE Filter

Managed Object Search Help

o Select a managed object in the table and choose | ¥ #¢¢t to select the managed object.

o After managed object has been chosen, select the (| search button next to Metric Name input box to

look for Metrics and Alerts to add. A dialog will be shown as in image below, where you can select multiple

Metrics and Alerts.
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Search:

- Search Metrics

Copy Metrics/Alerts From Another Configured Instance

Source Instance Copy

T Name
ABAP_SYS_WS_FUNCTION..
ABAP_SYS_WS_PAYLOAD_..
ABAP_SYS_UPDATE_ALERT
ABAP_SYS_ENQUEUE_ALERT
ABAP_SYS_ENQUEUE_OLD...
ABAP_SYSTEM_TRFC_SYS_..
ABAP_SYS_UPDATE_ERRQ.
ABAP_SYS_UPDATE_STATUS
ABAP_SYS_ENQUEUE_TOTAL
ABAP_SYS_ENQUEUE_QUE.
ABAP_SYSTEM_TRFC
ABAP_SYSTEM_TRFC_CPIC.
ABAP_SYS_SHORT_DUMPS
ABAP_SYST_DIALOG_RESP..

ABAP_SYSTEM_BGRFC_QU..

Template

SAP ABAF 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAF 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAP 7.10 and higher
SAP ABAF 7.10 and higher

SAP ABAP 7.10 and higher

T Filter

Description
CONTEXT="MTE_CLF
CONTEXT=" MTE_CLZ
Update Processing
Engueue Processing
Number of engueue enf
Number of tRFC entries
Number of updates in &
Update Status

Number of enqueue enf
Engueue Queue utiizat
1RFC erors

Number of {RFC entries
High number of ABAP €

Average Dialog Respon

Number of bgRFC quet.

1] Description Cate.. Type  Jumpto

* Description can be changed in the table

o Select

Gadg

Exter..

< >

Metrics/Alerts Search Help

o Use arrow buttons! = | € to add and remove object selection respectively.

o Provide additional information to the selected objects:
- Description as text to show in dashboard.
- Jump to option.
- Grouped by Metric/Alert: to group all managed object which has this metric/alert under one tile in
dashboard. This allows a dynamic discovery of landscape, since all managed object which has this
metric or alert will be considered, not just the configured one.
- Grouped by Managed Object: to group all metrics and alerts under the selected managed object
together under one tile in dashboard.

o Select| ¥ Seect | hutton to confirm your selection.

o Dueto the restriction of Ul, not all selected metrics and alerts are shown. To review what you have
selected, use button | Display selectedmetics | T edjit your selection, click the Metric Name [l | search button
again.

o Input description for selected managed object as text to show in dashboard under Managed Object Desc
input. It's only available if you choose only 1 metric or alert.

o Now you can either:

o Add new selected metrics and alerts by select the | @ Atasanewenty | b tton New items will appear in
the table on the left-hand side.

o Apply changes to the selected metric or alert by select the ¥ A% | hytton.

How to Copy and Paste previously added System Metrics

Often the same system is used in many different dashboard configurations. To prevent manually re-adding the
application operation metrics that can be cumbersome, there is a feature that will allow you to copy and paste
system metrics for that same system.

Here are steps below:

e Firstly, select a level 1 item where the system has been previously added and right click on the System in table
and select the option Copy system’s metrics:
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iz System / Melrics Key Figures BFA KFls EEM

filf Delete & Edit %) Refresh

Entry Point Description
. OFT-ABA/ [ ——— P
Sales Doc| Paste system's metrics ume
User Seftings >

Display Quick Help
More Field Help...
ﬁ Delete Technical Help. ..

Metric N
i Delete input history for user LAMCA

. ABAP_SY!

ABAP_SYY Create Support Message (BCP Internal Message)

ABAP_SYST_RFC_USERS Metric

Copying System Metrics

e Add your level 2 item or go to a previously added level 2 item and add the same system again as shown
previously.

e Thenright click on the system in the table and select the option Paste system's metrics:

i= System /Mefrics Key Figures BPA KPIs EEM [

fiil Delete £ Edit 7 Refresh
Entry Point Description

. OFT~ABAP NET-4BAR
| Copy system's metrics

Sales DOCL.II'TIENE. Paste system's metrics F

User Settings >

Display Quick Help
Iore Field Help...
E|
fii Delete & R| Technical Help...

Metric Name
. ABAP_SYSTEM

ABAP_SYST_HT| Create Support Message (BCP Internal Message)

Delete input history for user LAMCA

Paste System Metrics

Then the system metrics will be copied and you should them in the table below. The reason that you need to go to
a previously configured system is that it is possible to have steps or interfaces with different metrics configured.

Once the copy is done it is still possible to add or remove another system metrics.

2.4.1.5 Add Business Process Key Figures

To add a Business Process Alert to the level 2 item, select the Key Figure tab. The steps are as follows to add Key
Figure:

e Make sure the needed level 2 item is selected.
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i System / Metrics [CLUTCM BPAKPs | EEM | [GGITSM | OCC Queries

fi Delete ) Refresh P Fiter Add/Edit key figures

Key Figure Monitored Object Description

Apply Add as a new entry

Key Figure Configuration Tab

e Select thel# =t | hutton to go into edit mode.

¢ On the right-hand side, the fields are enabled to edit. Choose key figures by select the il | search button next
to Key Figure input. A dialog box will appear for key figures search.

Search: M x
Key Figures Search help
5 Do i
Key Figures Selected Key Figures
F Fitter <F Filter
5] Key Figures Monitoring Object Key Figure Monitoring O...  Description Jump to Gadget Id External URL
=%
=
+ Select

Key Figures Search Help

o Select the source in the Solution Documentation as an entry point to look for key figures. Select the Lii
search button next Solution Documentation text. A dialog should appear as below for you to select the
entry point.
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Solution Documentation A x

Focused Insights - Operation ~ Production System ~ Global  ~~

Solution Documentation =

L All Business Processes

Alerting Library

Apply Cancel

Solution Documentation Search Help

o Key figures should be listed now in the key figure search help. You can choose multiple key figures, and
edit their properties. Use the arrow buttons! = || € |to add to and remove from key figures selection on
the right-hand side.

Key Figures Selected Key Figures
SE Filter SE Filter
5 Key Figures Monitoring Object ~ ~ Key Figure Monitoring O...  Description Jump to Gadget Id External URL
. Parallel Processing EFWK RESOUR... . Duration EFWK RES...  Duration Default ~
Not Started on Tme  EFWK RESOUR... End Delay EFWKRES...  End Delay Default ~
Job Active EFWKRESOUR... N Start Delay EFWKRES...  Start Delay Default ~
Cut of Time Win. .. EFWK RESOUR... p=
Canceliation EFWK RESCOUR. ..

Job Log Messages EFWK RESOUR...

Job Log Content EFWK RESOUR...

Canceliation EFWK RESOUR...

Duration SMREP_FROC

End Delay SMREP_PROC... ., + Select

Key Figures Search Help - Selected

e Due to the restriction of Ul, not all selected key figures are shown. To review, or edit your selection, click the
Key Figure il | search button again.

o Select button ©@Adasanewenty | 14 offectively add selected key figures. And the newly added key figures will
appear in the list of key figures on the left-hand side table.

2.41.6 Add Business Process Analytics KPI

The prerequisite to configure a Business Process Analytics KPI is that a Business Process Analytics KPI Panel
needs to be configured. This can be done in The Business Process Operations work center and then select the link
Setup Dashboards.

Once a Business Process Analytics KPI has been configured, then it can be added to level 2 item for monitoring.
Select the BPA KPlIs tab, the steps are as follows:
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e Make sure the needed level 2 item is selected.

[‘é‘ System / Metrics Key Figures BPAKPIs EEM (g ITSM QCC Queries

il Delete & Edt ) Refresh check KPI P Fitter Add/Edit KPI
KPI Description Panel
Clear Apply Add as @ new entry
il Delete | || ¢ Edt | | (b Refresh P Filter Add /edit Analytic key figure
AKF technical name AKF description
Clear Apply Add as a new entry

BPA KPIs Configuration Tab

e Select the! # &t | pbutton in KPI section to go into edit mode.

Add/Edit KPI

*Panel: m
* KP| Description:
Jump to: -
Clear @/ Apply @ Add as a new entry

BPA KPI Configuration

e On the right-hand side, the fields are enabled to edit for KPI selection.

o Choose apanel by select the il search button next to Panel input. A dialog box will appear as shown in
image below. Choose a panel.

Search: M X
Panel Description
4
Xavier Panel Xavier Panel
Xavier Overdue Xavier Overdue

BPA Panel Search Help

o Input KPI description.
o Input Jump to specify where the dashboard will navigate to when this KPI is selected.

o Select button | € Addasanewenty | {4 offectively add selected KPI. And the newly added KPI will appear in the
list of KPIs on the left-hand side table.

e Select the! # & | putton in Analytic Key Figure (AKF) section to go into edit mode.

Add /edit Analytic key figure

* Key Figure ID: i}
# AKF description:
Clear «" Apply () Add as a new entry
BPA AKF Configuration
Operations Dashboard 7.2 PUBLIC
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o Onthe right-hand side, the fields are enabled to edit for AKF selection. Choose an AKF by select the | il

search button next to Key Figure ID input.

Search: [ ox
AKF technical name Description
Xavier del ove 30 days Xavier del ove 30 days

BPA AKF Search Help

o Input description for AKF.

o Select button | @ Addasanewenty | 4 offectively add selected AKF. And the newly added AKF will appear in the

list of AKFs on the left-hand side table.

2417 AddEEM KPI

The prerequisite to configure an EEM is that a robot is selected from the list of robots. This can be done in the

Robot section and then for a scenario select a script consisting of steps in the KPIs section.
Once an EEM has been configured, then it can be added to Step or Interface for monitoring.

The steps are as follows:

& System / Metrics key Figues | erakrls |[ESUM i TSM | OCC Queries

i Delete | | & Edit | | ¢ Refresh P Fiter | Add/Edit EEM
Description Type
Scenario script Step: * Description *Type
KPIs (Can only select one) * * Jump to:
Scenario » Script > Step Selected
Robots *
~ OFT
Selected Name Region Country
~ We_availabiity_on_OFT
Home
Logon
Clear Apply Add as a new entry
EEM Configuration Tab

e Select the EEM tab and select the | # | button to go into edit mode.
e On the right-hand side, input description.
e Selecta Type of EEM.

o If Availability is selected, you can choose Script in the list of KPIs.

o If Performance is selected, you can choose Step in the list of KPlIs.
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KPls (Can only select one) *

Scenario > Script = Step
~ OFT
* Wc_availability_on_OFT
Home

Logon

EEM Configuration

e Choose robots related to chosen Script or Step.
Robots *
Selected Name

v ldcioft

Selected

- Select Script or Step

Reagion Country

EEM Configuration - Robot Selection

Choose the jump to option to specify the navigation

in the dashboard when this EEM KPI is selected.

o Select button ©@Addasanewenty | 14 offectively add selected EEM KPI. And the newly added KPI will appear in the

list of KPIs on the left-hand side.

2418 AddITSM KPI

In ITSM, we want to monitor how many tickets based of the filters provided has passed the threshold provided or

not and reported the dashboard.
To add an ITSM, follow the steps below:

7 System / Metrics

i Delete

D

Key Figures BPAKPIs

eev [IEET occ queries
£ Edit ||| & Refresh

ITSM Description

Priter | Add/Edit ITSM

[ clear + Apply

() Add as new entry

ITSM Configuration Tab

Make sure the needed level 2 item is selected.
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e Select the | # &t |pbutton to go into edit mode.

Add/Edit ITSM

* |TSM Description

* Jump to v

Transaction Type: [ﬁj

IBase ﬂ;ﬁ

Support Team: ﬂﬁ
Category: i
[ clear + Apply (@ Add as new entry

Adding or Editing ITSM

e |nput description for ITSM KPI.
e Selection Jump to option.

e Provide filters on Transaction Type, IBase, Support Team, and Category to look for tickets based on your
need by selecting the button next to each filter input respectively in Filters tab.

e Select the SLA tab to provide threshold to rate tickets.

Filters

Grouped

IRT
= IRT

Gay
MPT 000

YZR 000
Provide SLA to ITSM tickets

o We cancompare IRT or MPT with the threshold to rate the ticket. Choose either IRT or MPT.
o Provide thresholds to rate the ticket in G2Y (yellow rating), and Y2R (red rating) inputs.

o Choose Grouped option if you want to group all tickets found together in one tile in dashboard. Otherwise,
all found tickets will appear in dashboard.

e Select button | @Addasanewenty |t offectively add selected KPI. And the newly added KPI will appear in the list of
KPIs on the left-hand side.

2.419 Add OCC Query

There is a very good dashboard model in Focused Insights group called OCC Dashboard. It provides a dynamic
way of selecting monitoring data through query. We want to leverage it in Operations Dashboard also. The idea is
to have a query which is usually configured for a gadget, and rate the last data point from this query based on
configuration in Operations. And then we can always jump to this gadget for details view of the query.

To add an OCC query, follow the steps below:
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@ System / Metrics Key Figures EFA KPIs EEM (% ITSM OCC Queries

fii Delete | | ¢ Edit v Refresh || ¢ Fitter Add/Edit OCC Query

MName Description

Clear Apply Add as new entry

OCC Queries Configuration Tab

e Make sure the needed level 2 item is selected.

e Select thel # =t | hutton to go into edit mode.

Add/Edit OCC Query

* Query:

* Name:

# Description:
8+ A o
*Thresholds: .
A @ 0
#* Time range -
* Resolution: M
Jump to: v
Clear Qf Apply @Adu as new entry

Adding or Editing OCC Query

e Provide the query in Query input field. Normally you can get it in OCC Gadget Configuration.
e |nput Name

e |nput Description.

e Provide the thresholds for rating.

e Provide Time range, just like in OCC Gadget Configuration.

e Provide Resolution, just like in OCC Gadget Configuration.

e Selection Jump to option.

o Select button | @Adasanewenty | 15 offactively add the query. And the newly added query will appear in the list of
queries on the left-hand side.
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2.4.2 Configuration of a new instance from the dashboard

The configuration is also possible from the dashboard itself.

Click on the add button, in the header, to open the configuration.

SAP™ Operations Dashboard @ - 0 A HANAFI, Chiraz

Dashboard Header

Then do as follow,

2% Create New Dashboard

Instance Title:

Use Alert Severity For Rating From: | 0 -Very Low v

Systems List Selected Systems
Systems Description All Alerts/Metrics Catalogs

QTO00001 ~

v OTO~ABAP
v ©TO00001
OTO~ABAP-ncevsm_OTO_02
> EPO~JAVA
~ OFT-ABAP
OFT
OFT~ABAP-~Idcioft OFT_78
OFT~ABAP~Central Service Instance
> SHM110~ABAP

> SHD110 v

Configuration dialog

o Enteradashboard Title.
o Select the Severity.
o Alist of Technical systems and their managed objects are displayed on the left-hand side.

o Select asystem and select the > | buttonto add it to the right-hand side.

Description All Alerts/Metrics Catalogs

OTO~ABAP ~r

System's Configuration

e Enter adescription (Optional).

e Either select All Alerts/Metrics or a catalog.

Once the operation of the creation is done successfully, choose to be redirected to the new instance.
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Success

Would you like to be redirected to the new instance?

Yes MNo

Redirection to new instance confirmation prompt

v' The level 1item description is set by default to System.

v' The level 2 item description is set to Category.
v' For each system in level 2, four categories are displayed: Configuration, Exception, Availability and
Performance.
» Configuration = | » Exception =| | » Performance =l | » Availability =
Last Update: 2/5/2019 1:52:30 PM Last Update: 2/5/2019 1:52:30 PM Last Update: 2/5/2019 1:52:30 PM Last Update: 2/5/2019 1:52:30 PM

Level2 tiles
v" Metrics are grouped per category.

The Configuration is synchronized with the configuration panel in the WebDynpro and it can be edited from there.

2.5 Configuration Consistency Check

In this view, you can check the consistency of the operation dashboard configuration, which can be helped a lot to
speed up the process of finding the causes of some issue detected in the operations application.

CONFIGURATION PANEL
Metadata Configuration | Catalog | Operations Configuration |[[Eup i e e

[l Consistency Fix Log
- Please be careful to check the reporls as there may be auto-fix to delete the eniry in your configuration
- After running auto-fix, it is recommended 10 run sef-check again
Issues Report

5 Expand All || £ Coliapse Al | | | g Run Self Check Select All Auto Fixes || [5l. Deselect All Auto Fixes [ Run Auto Fix

Stalus  Configuration ID  Description Errors
[i] The table does not contain any data

Configuration Consistency Check View
The coverage of that tab is:

. Check consistency of System / Metrics tab for:

o} Entry point's existence and activation state.

0 Metrics / Alerts' existence and activation state.

o} Metrics / Alerts' managed object's existence and activation state.
0 Jump-in to existing gadget.
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. Check consistency of Key Figures tab for:

o} Monitoring object's existence and activation state.

o} Key figures' existence and activation state.

o} Jump-in to existing gadget.

. Check consistency of BPA KPIs tab for:

o} Panel existence.

o] Analytic Key Figure existence.

o} Jump-in to existing gadget.

. Check consistency of EEM tab for:

o} Scenario / Script / Step existence.

o} Robot existence, and its assignment to script.

o} Jump-in to existing gadget.

. Check consistency of ITSM and OCC Queries tabs for:
o} Jump-in to existing gadget.

. Propose fixes:

o} Auto-fixes: Either the entry can be replaced easily and automatically, or it will be deleted in the

configuration.

o} Manual: This issue need to be manually fixed. Typically, the jump-in to non-existing gadget.

o} Auto-fix log: The fix will be logged. However, we do not store the log, hence it will be lost if you refresh the
configuration application.

2.5.1 Run Self Check

I'H
Under the tab consistency check report and when we Click on DL e the button, the content

of the table will be updated with the list of the errors found for each instance.
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i3 Issues Report

%% Expand All || 4% Collapse All &8 Run Self Checlc [EL Select All Auto Fixes | [EL Deselect All Auto Fixes [ Run Auto Fix.

Status  Configuration ID  Description

m -

test Sanity Check

2

4 NewDash
5 BPMon

6 Test_OPE

7 Test_OPE_Duplicate
9 Alex Ope Dashboard
10 Job Management

11 Business Processes

13 ERP Control Center

14 Business Processes

15 Operation Dashboard
Test_DF_ADMIN

21 Test_DF_ADMIN

5]

Vien Test

25  Test chiraz

]

Testchi
73 test

74 ftest

75 fest

Issues Report List

Emors ”

29 N R

O NS

For each instance you can use the expand option to see the root cause of the issues found. And for each problem,

there will be check box for auto -fix to be selected if you want to use the auto fix option.

2 test Sanity Check

Level 1
% Expand All || £ Collapse Al | | | B Select All Auto Fixes || [5L Deselect All Auto Fixes
Status Description Errors
. © o CRM
Level 2
% Expand All || £ Collapse Al Select All Auto Fixes || Bl Deselect All Auto Fixes
Status Description Errors
[ ¢ ] availaibilty

Issues

% Expand All | €4 Collapse All Select All Auto Fixes Deselect All Auto Fixes

ix_ Stalus _Where Type Name Error Text Fix Type Fix Proposal
- @ System/Metrics — Entry Point  BPMON_OBJ  Sales Documents Objectis inactive  ManuallAuto  Delete o reactivate object.

Name:
Description:
Error:

Fix Proposal

Sales Documents

ID: 0050568E9D6F1EEG91A4DCEB584D4090

Sales Documents
Object is marked as inactive, hence ne longer usable.
- Either this entry point need to be deieted from configuration, or reactivate the object

= Please contact your administrator for possible direction if needed.
- Auto fix is only available for DELETION of entry peint and all related configured metrics/alerts

Expanded view of issues in the Issues Report List (1)

Note: Be careful with auto-fixes which have Fix Type of "Manual/Auto". This type, in general, will delete the entry if

you choose to auto-
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Issues Report

5 Expand All || & Collapse All | | | g& Run Seff Check Select All Auto Fixes || [El Deselect All Auto Fixes [> Run Auto Fix
Status Gonfiguration ID Description Errors
. A I} 2 test Sanity Check 1
Level 1

% Expand Al || 4x Collapse All Select All Auto Fixes || [E Deselect All Auto Fixes
Status Description Errars
. ~ . CRM 1
Level 2
% Expand All || £ Collapse Al | | | [EL Select All Auto Fixes Deselect All Aulo Fixes
Status Description Errors
. - 3 availaibility 1
Issues

% Expand All || 4 Collapse Al Select All Auto Fies || [E] Deselect All Auto Fixes

Auto Fix | Stalus  Where Type Name Error Text Fix Type Fix Proposal
. - v @  System/Metrics — Entry Point  BPMON_OBJ  Sales Documents Obectis inactive  Manual/Auto  Delete or reactivate object
Name: Sales Documents ID: 0050568E9D6F1EERS1A4DCER5B404090

Description: Sales Documents
Erfor: Object is marked as inactive, hence no longer usable

FixProposall = Eitherthis entry point need to be deleted from configuration, of réactivate the object.
+ Please contact your administrator for possible direction if needed
+ Auto fix is only availabie for DELETION of entry point and all related configured metrics/alerts

Expanded view of issues in the Issues Report List (2)

You should carefully check each issue and decide whether to use the auto-fix option or not as there may be auto-
fix to delete the entry in your configuration.

You can use the select all auto fixes/deselect all auto SR LT SrmzEblal LD TS

fixes buttons in order to select/deselect all check boxes at once.

You can use expand all / collapse all % Expand Al | e option to open or to close the issues
reports.

2.5.2 Run Self Check

When we click on the button run auto-fix # Run Auto Fix a pop up of confirmation appear containing two
buttons the button OK and cancel.

Auto-fix Confirmation X

The auto-fix may delete some of your
configurations depends on the type of issue.

If you have doubt, please check the report
again.

Do you want to procesd with aute-fix?

ok | [Cancel

Auto-fix confirmation pop-up
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When we click on the button OK the auto fix is confirmed and we get the auto-fix log under the tab consistency fix

log.

CONFIGURATION PANEL

Metadata Configuration | Catalog | Operations Configuration eV IGINEGT T EETE e TS
Consistency Check Report

- The log is only available for current session. You will lose it when the applicatien is refreshed
Date Time

. h 0502 2015 10:27-35

Metric CONTEXT="MTE_CL AS5=WSftrace StatusClass_$CS [ABAP_SYS_WS_FUNCTIONAL_TRACE]
of managed object OTO~ABAP [0050568E9D6F1EDGEEI1610605C1ES10]

i deleted from entry point OTO~ABAP [0050568E9D6F1EDEEE1610605C1EQ10]

in configuration [116] fif = OTO~ABAP = Configuration

Metric CONTEXT="MTE_CLASS=WS$pload StatusClass_S$C3 [ABAP_SYS_WS_PAYLOAD_TRACE]
of managed object OTO~ABAP [0050568E9D6F1EDGSE91610605C1E910]

is deleted from entry point OTO~ABAP [0050568E9D6F1EDG8ES1610605C1E910]

in configuration [116] fif = OTO~ABAF = Configuration

Metric CONTEXT="MTE_CLASS=WSftrace StatusClass_SCS$ [ABAP_SYS_WS_FUNCTIONAL_TRACE]
of managed object OTO~ABAP [0050568E9D6F1EDGEEQ1610605C1E910]

is deleted from entry point OTO~ABAP [0050568E9D6F1EDG8ES1610605C1ES10]

in configuration [119] test = OTO~ABAP = Configuration

Metric CONTEXT=",MTE_CLASS=WSploadStatusClass_$C$ [ABAP_SYS_WS_PAYLOAD_TRACE]
of managed object OTO~ABAP [0050568E9D6F1EDBEEI1610605C1ES10]

is deleted from entry point OTO~ABAP [0050568E9D6F1EDEEE1610605C1EQ10]

in configuration [119] test = OTO~ABAP = Configuration

The auto-fix log

When we click on the button cancel nothing happens.
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3 Dashboard

Once the configuration has been done, you can access the dashboard to see what you have configured. There are
2 views of the dashboard you can use. To access the dashboard based on the view, please follow section 3.1 and

3.2.

3.1

Instances View

The first view is the Instance View. The dashboard will show level 1 items by instances. You can access it by using
Focused Insights Launchpad as follow:

e Select Operations tile.

sights Launchpad

B <
Tactical
]
|7
;

€ Dashboars Categonies

o] Operations

7

Service Level

|14'

% | operations Scenaro %y | ARRicaton % |oce
23 |7 7 |7 13 |7
% | Readiness ko

T

Last Update: 1510672018 & 09:53:36

Select Operations Tile

e Select the instance you want to go to, and select button Go to Dashboard.

(=)

B
~

- f Dashboard Categories

SAP  Focused Insights Launchpad

% Operations 23 Instances

# ol %y | Search

& LAM, Cao Vien

Qjc 3

Level 2: Category

Show Number of Alerts: YES

Test_OPE
g | &2 6
&
=
Level 1: Groupe
o
Level 2: sous_groupe
=

Level 2: Category

Show Number of Alerts: YES

Test_OPE_Duplicat
e

ral

Level 2: Category

Show Number of Alerts: YES

Test_AppOps

Il

Level 1: Groupe

Level 2: sous_groupe
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Level 1: System

Level 2- Instance

Level 2: Category

Show Number of Alerts: YeS

Alex Ope
Dashboard

&3

ERP Control Center test Sanity Check OFT Check NewDash BPMon
& b 1 |= 2 |= 3 |= 4 |&= 5
Level 1: System Level 1: System Level 1: OFT Level 1: System Level 1: Area

Level 2: Country

Show Number of Alerts: YeS

Job Management

= 10

Last Update: 15/06/2018 a 09:59:36

Level 1: Systems

Level 2: Kateropusa $1

Select Operations Instances to Jump to
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Once inside the dashboard with selected instances, you will see as below:

SAP Operations Dashboard

=0

& LAM, Cao Vien

& [ll A ERP Control Center ﬂ OBPMon < S
€ wa| ©¥ERP Control Center /1 ‘ & B EoE i
» ERP il » CRM 10 © » BW 1 9
IA Alert Q) IA Alert 10 A\ IA Alert VAN
Last Update: 15/06/2018 & 10:20:21 Last Update: 15/06/2018 & 10:20:18 Last Update: 15/06/2018 & 10:20:13
» SRM il » HANA s » EWM s
IA Alert o IA Alert @) IA Alert @)
Last Update: 15/06/2018 & 10:20:12 Last Update: 15/06/2018 & 10:20:12 Last Update: 15/06/2018 & 10:20:14
» FMS [ » Vien E
IA Alert @ IA Alert <>
Last Update: 15/06/2018 & 10:20:14 Last Update: 15/06/2018 & 10:20:13
®
&
L
4
&

© 2018 SAP SE or an SAP affiliate company. All rights reserved. Last Update: 15/06/2018 & 10:20:21

Operations Dashboard - Instances View

The dashboard is showing each instance in the instance selection header

A\ ERP Control Center ﬂ OBPMon &

Instance Selection Header

You can switch between instance by clicking the title of the instance. The first level of the instance is, asin
configuration, composed of level 1 items. Each level 1item is 1 tile. The content of the tile can be as simple as an
icon to show the rating of the level item, or it can be the aggregated number of alerts and tickets. This is based on
the configuration of the instance as shown previously.

3.2 Scenarios View

As shown before, the dashboard model has another view called Scenarios View, where scenarios are attributes,
and content of first level view is attribute's values. You can access it by using Focused Insights Launchpad as
follow:

e Select Operations Scenario tile.

PUBLIC
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S Focused Insights Launchpad

£ Dashboard Categories " Q

Tactical % | Operations % | oerations Scenaric %y | APplication % | occ oY

'T’d 34 | % 23 |7 7 | 13 |% 229

Instances nstance: instance

%,

Strategic tx | Service Level % | Readiness o]

H |7 18 |7 35 |7 17

Instance: stances insiances.

Last Update: 15062018 4 09.59.36

SE or an SAP affllate company Allrights raserved SPOO Pre-Package ST-0ST SP02

Select Operations Scenario Tile

e Select the instance you want to go to, and select button Go to Dashboard.

S Focused Insights Launchpad

Bl < ... & Dashboard Categories # Operations Scenario 7 Insiances _..::—1 IES Q. | 8
Dopartmant @D | o / @ | ey
purpose
s 1 |&= 2
= 3
5] 11 |68 5 |e8 2
» 28 |» 11 |» 8
This attribute is Country Roles
created for test ’
purpose - 7 = 8
S| 4
< | B 1 |68 3 |2 2
=B No. Operations Instas N tions Instanc No. Operations Insta
M | » 4 |» 7 |» 6
Bl ©2016 SAP SE or an SAP affiiste company. Allights reserved L2t Update: 1510 SP00 Pre-Package ST-0ST SP02

Select Operations Scenarios to Jump to

Once inside the dashboard with selected instances, you will see as below:

SAP~ Operations Dashboard & LAM, Cao Vien

S

(S == R S
@5 depA 24 19 | S depB 24 19 | & depC g
» ERP O] » ERP @) I)» groupe(Level 1) &
» CRM 10 & » CRM 10 &
» CRM & » CRM (e
» OFT 1 » ERP ®
» region & » Corea ko3
» ERP @ » groupe(Level 1) 0
» SolMan & » ERP 2 A
» Asia & » ERP 2N
» ERP 2 M » ERP @)
» ERP 20 » CRM 10 A
» Test ®
» ERP ®
» CRM 10 &
© 2018 SAP SE or an SAP affiliate company. Al rights reserved Last Update: 15/06/2018 a 10:24:24
Operations Dashboard - Scenarios View
Operations Dashboard 7.2 PUBLIC
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The dashboard is showing each scenario in the scenario selection header

/& Department ' A Group IS

Scenario Selection Header

You can switch between scenario by clicking the title of the scenario. The first level of the scenario (attribute) is,
as in configuration, composed of attribute's values. Each value is 1 tile. The content of the tile is the level 1 items
which has metadata configuration to the respected value.

From here the usage of the dashboard is the same for 2 views as will describe in the next section.

3.3 Dashboard Layout

When you enter the application, the loading screen, where all the initialization is happening, will be the first thing
you see.

Please wait for the application to be ready.

Operations Dashboard - Loading Screen

When no error is found in the initialization step, you will enter the dashboard based on the view that you have
chosen.

SAP  Operations Dashboard D v & LAM, Cao Vien

» OTO System “ | » ABZ System 1§ » QE4 System i
7
@ Last Update: 15/06/2018 & 10-28:52 Last Update: 15/06/2018 & 10:28:52 Last Update: 15/06/2018 & 10:28:52
&
L
4
[=s}
EIll © 2018 SAP SE or an SAP affiliate company. All rights reserved. Last Update: 15/06/2018 & 10:28:52

Operations Dashboard - Instances View - Not Show Number of Alerts
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3.3.1 Header

SAP  Operations Dashboard D v & LAM, Cao Vien

Dashboard Header

The header is composed of (from left to right):

e Side pane toggle button.

e SAP Logo.

e Dashboard Model Name: Operations Dashboard.

e Instances' timer settings (in case multiple instance is used), which manipulates all instances' timer.

D Run All Timers
Il Pause All Timers
| ® Stop All Timers
Sminutes | # SetTime for All Timers >
10 minutes
15 minutes
20 minutes
2 i
30 minutes
40 minutes

50 minutes

Instances' Timer Settings

e Notification button.

e User Settings button with user name as label. When chosen, it pops up a menu:

0 & LAM, Cao Vien

Personalization

[l

i Information

" Log out

User's Menu

o Choose Information to open Basic Information Dialog.

Basic Information Dialog

o Choose Logoutin case you don't want to work anymore.
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o Choose Personalization will open up Personalization pane.
In this pane, there are 3 groups of settings: Global Settings, Display Settings, and Instance Settings.
Global Settings

®
~ Global Settings

Theme

Color Scheme: | Dark JEi3

Message Handling

Maximum Number of Stored
Messages

Instance Handling

Auto switching instances when user is inactive
Inactive to idle 5 s

Switch delay 5 s

> Display Settings

> Instance Settings

Personalization Pane - Global Settings

o You can choose the theme

| SAP Operations Dashboard (CIR & LAM, Cao Vien

& &ERPContmICerrIHr & BPMon (5

» ERP i | » CRM 110 @ | »BW [ » SRM
I A Alert @) I A Alert I A Alert / I A Alert

Last Update: 15/06/2018 a 10:50:33 Last Update: 15/06/2018 a 10:50:31 Last Update: 15/06/2018 a 10:50:23 Last Update: 15/06/2018 a 10:50:23
» HANA E | » EWM g | »FMS | Vien =]

A Alert @) A Alert @) A Aert @) A Alert &
I I I I

Last Update” 15/06/2018 a 10:50:23 Last Update: 15/06/2018 a 10:50:24 Last Update” 15/06/2018 a 10:50:25 Last Update: 15/06/2018 a 10:50:24

018 SAP SE or an SAP affiliate company. All rights reserved. Last Update: 15/06/2018 a 10:50:33 :

Operations Dashboard - Dark Theme

o The maximum number of messages to store in the message dialog.
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o The Auto Switching of Instances feature if checked:
- By setting the inactive time for the dashboard to determine user is idle to activate the function.
- And time waiting between switch of instances

Display Settings
You can filter tiles based on Status, Metric Categories (appear at metric level), and Metric Types (appear
at metric level).

®
> Global Settings

~ Display Settings

—

Status =B

Metric Categories = i

(570 & oro ] i orn ] @ co] o mou ] 8 oo

Metric Types = i=

(= e | 0 men [ 5 1 ] 5 v [ o

> Instance Settings

Personalization Pane - Display Settings

Instance Settings
You can set individual timer of the instance here. To set time, hover above timer

®

> Global Settings

> Display Settings Dm E
Open 0 n |2

v Instance Settings Time

Setting
Refresh Timer /
Hover

00: 09* E@Il 3‘.‘

1h30m

Personalization Pane - Instance Settings

1 Note

Settings are not persisted as of the time this document is created. It may change in the future where it will
be persisted by user. Number of settings may different also in the future.
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3.3.2 Instance Selection Header

This header allows you to switch between instances manually.

/A ERP Control Center a & BPMon &)

Instance Selection Header

Each instance will have its own refresh timer, which shows as a circle with refresh icon inside next to the instance
name. You can click on the refresh icon to manually refresh the data of the instance. This will not reset the time of
the timer. If you want to change the time for a specific instance, you need to select it, and go to Personalization
Pane.

3.3.3 The Footer

© 2018 SAP SE or an SAP affiliate company. Al rights reserved Last Update: 15/06/2018 4 11:10:25 D) « « & Getting Data

The Footer

The footer contains:
o Copyright in the left area.
e Global latest update of the instance in middle area.

o The background task information in the right area.

3.3.4 The Content Area

The content area is in the middle-center of the dashboard. This is where you see the content of the selected
instance.

This area is covered by the navigator which contains:

o Navigating items: which show where you are, and where you are from :

e The message inbox button & .

e The legend button E. It will open a pop up contains legends.

e The collapse all tiles button =1, It will collapse the tiles which are shown in content area.

¢ The expand all tiles button =. It will un-collapse the tiles.

e The refresh button <. It serves like the refresh button in instance selection header.

=

e The full screen button =2 which allows you to show only the content area. The previous toggle state of side
panes is kept. For example, if they are hidden prior to full screen, when you go back from full screen, they will
be hidden.
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< ..c| £3ERP Control Center /N ‘

» ERP
IA Alert

Last Update

» BW
IA Alert

Last Update

» HANA
IA Alert

» FMS
IA Alert

Last Update:

Last Update:

L BEB8E0 Y

X
- 15/06/2018 & 11:15:00
1 g

10
- 15/06/2018 a 11:00:13
=
15/06/2018 a 11:00:13
=

©

- 15/06/2018 a 11:14:51

» CRM
IA Alert

Last Upaate

» SRM
IA Alert

Last Update

» EWM
IA Alert

Last Update

» Vien
IA Alert

Last Update:

Content Area

3.4 Content Navigation

10 =

10 A

: 15/06/2018 a 11:14:55
=

- 15/06/2018 a 11:10:13
=

- 15/06/2018 a 11:14:50
=

o

- 15/06/2018 a 11:14:50

As you know, there are two views in the dashboard model. The Instances View and the Scenarios View. In the
Instances View, at first level the tile are level 1 items. You can click the tile to navigate to the second level which
shows the level 2 items for selected level 1.

» CRM
IA Alert

10 =
10 &

Last Update: 15/06/2018 a 11:14:55

Instances View - Click Tile to Navigate

However, in the Scenarios View, each tile is the value of the scenario. Inside each tile, the level 1 items will be listed
as entries of the tile. To navigate to the second level, you need to select an entry in the tile.

S grpA 2 =
» CRM &
» ERP @)
» groupe{Level 1) 1 &
» groupeA(Level 1) 1/
» TestA @

Scenarios View - Click Level 1 Item Entry to Navigate
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From second level, the navigation is the same for both views. When you reach the third level, some of the tiles
allows you to navigate to the fourth level, some does not. It's based on the type of metric, and the grouping
configuration. In general, if you encounter a KPI tile like image below, you can navigate to the fourth level.
Otherwise, it will jump to the place where it's configured in the configuration application. You can differentiate
them by the arrow on the right side, and the additional 2 numbers information in the tile. These numbers are for
the total of red, and yellow rating that this tile contains. They appear only when rating is yellow or red.

[ ABAP Dialog work processes in PRIV mode [%] » O SHM110~ABAP~frncelhsm_SHM 01 2%

JAG Metric] Metric EX [AO KPI INSTANCE

Third Level Navigable Tile

While navigating down, the navigator will keep track of where you are, and where you were by navigating items.
You can go back 1 level by select the left arrow button. You can also click to any navigating item to go back to that
level. In case the screen size is small, so not all the navigating items are shown. You can select the "..." button to
open the list of now shown levels.

Go back 1 level Previous level Current level

[ Average Dialog Response Tim¢
= [A0 Metric] OFT-ABAP

Open previous not shown levels

Navigator - Navigating Items

You have reached the end of the user guide. Have a good monitoring session.
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