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Typographic Conventions

Type Style ‘ Description

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.

Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as
they appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.
Keys on the keyboard, for example, [F2]or ENTER].
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1 Dashboard links

The URL to configure the Strategic Dashboard are:

o Template Application link:
[protocol]://[domain:port]/sap/bc/webdynpro/stdf/scr_wd_template_cf?sap-language=EN

e Configuration Application link:

[protocol]://[domain:port]/sap/bc/webdynpro/stdf/scr_config_app?sap-language=EN

Start the new Dashboard Launchpad using this link:
[protocol]://[domain:port]/sap/bc/ui5_uib/stdf/central/index.html

From that place, all the configured instances are grouped per dashboard. For accessing the Strategic instances,
the user should click on "Strategic" tile.

SAP Focused Insights Launchpad

B < ... & Dashboard Categories
N I3 . % . . % Application 3 1%
Tactical o] Operations o Operations Scenario "} Performance Fol occC Fe3
Instances Instances Instances Instances Instances
&
Strategic ‘}Q Service Level ‘}Q Readiness ‘}Q
Instances Instances Instances
©]
&
=
L4
&
©2016 SAP SE or an SAP affliate company. All ights reserved LastUpdalegaa 201835599 LUEM

5P00 Pre-Package ST-OST SP02

Figure 1: FI Launchpad - Home view

SAP Focused Insights Launchpad E 0 A& NoName
Bl < ... & Dasnvoard categories @ Strategic 18 Instances Search Qjc &
SANITY CHECK
INSTANCE Alex strategic template dalitest Demo System Health
= SANITYCHE |® STRATEGIC |@ DALI |2 SYSTEMHE
Trend: Current Month Trend: Last Month Trend: Current Month Trend: Current Month
red Flag: NO red Flag- NO red Flag: NO @ Rred Flag: NO

Figure 2: Fl Launchpad - Strategic view
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file:///C:/Users/C5255108/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/87XER9MX/%5bprotocol%5d:/%5bdomain:port%5d/sap/bc/webdynpro/stdf/scr_wd_template_cf%3fsap-language=EN
file:///C:/Users/C5255108/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/87XER9MX/%5bprotocol%5d:/%5bdomain:port%5d/sap/bc/webdynpro/stdf/scr_config_app%3fsap-language=EN
file:///C:/Users/C5255108/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/87XER9MX/%5bprotocol%5d:/%5bdomain:port%5d/sap/bc/ui5_ui5/stdf/central/index.html

e Dashboard link:

[protocol]://[domain:port]/sap/bc/ui5_uib/stdf/scr_dash/index.html?configld=X.,Y,Z
1 Note

Note that the X, Y, Z at the end of the link stands for the configuration IDs it should be replaced by numbers.

The classic version of the SCR dashboard is deprecated and replaced with a redirection page to the new version.

Score Card Dashboard

A new version of the Score Card Dashboard is available.

The link is deprecated and is replaced by an enhanced user interface with a new look&feel.
Please click on the button below to use the new version of the Score Card Dashboard.

Access to the new version

Figure 3: Redirection page

Below is an example of the Ul view:

SAP™ Strategic Dashboard

=0 & NoName

B

poYeleeVis] () SANITYCHECKINSTA

< coo| BAMay2018 /A

[= b )
Quality of Service |- 88 % | Business Continuity |- | service Efficiency 1 OO % | service Capacity |- 1 1 % 2
& Maximize availability 989, & Avoid emergency changes ™ 4G, B ﬁrﬁguce incident resolution 1007 & Control hardware utilization ® (0o
& Improve performance I & Avoid outages 1009% & Reduce alert resolution ime 1009, @ Limit database growth = (0o
g Reduce incidents 1009% &/ Reduce exceptions =49, & Increase proactivity 100 & Control load ™340
il 33 lull @ lul 3
Figure 4: Strategic Dashboard - Instances view
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2 Configurations

Template Configuration (Edit/Delete Configuration):

~  Template

il Delete & Edit ) Refresh

Active  Template ID

v NEWONE

v OCCVR

v SANITYCHECK

. v SYSTEMHEALTH

7123

v Z8BIG

v ZOCCSCORE
ZOATEST
ZQATESTCONFIRM
ZTANER

v ZTEST

v ZTESTTANER
ZTESTTTANER

Title

NEW TEMPLATE

OCCVR

SANITY CHECK

SYSTEMHEALTH

CHECK

ZBIG

ZOCCSCORE

ZOATEST

ZQATESTCONFIRM

ZTANER

OCCVR

OCCVR
ZTESTTANER

Activate/Deaclivate

Namespace

SAP

CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
SAP

SAP

CUSTOMER

Owner

SAP
OST_DFADM_01
MACHETTI
MACHETTI
DF_ADMIN
5213834
OST_DFADM_08
SAP

SAP

OST_DFADM_08

Last Modification

31.08.2016 06:53:21

20.10.2015 16:27:06

30.08.2016 13:02:17

08.12.2015 13:41:59

10.04.2018 11:44:56

13.07.2017 08:30:30

07.03.2017 10:58:08

14.09.2016 14:40:56

02.06.2017 08:18:28

06.04.2018 14:46:39

20.10.2015 16:27:06

20.10.2015 16:27:06

10.04.2018 09:08:47

Trend

Last.

Curr,

Curr,

curr.

Curr,

Curr,

curr,

Curr,

Last.

Last.

Curr,

Curr,

Last.

Red Flag

d KR KRR

4 KK K-

Add/ Edit Template

SYSTEMHEALTH
Titie: | SYSTEMHEALTH
System Health

Clear Apply Add New Entry

Figure 5: Template Configuration (Edit/Delete Configuration)

2.1 Overview of the Template Configuration

The figure below shows the structure of the configuration application to give an overview of the steps required in
creating a configuration:
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v Template
Delete & Refresh | | | Activate/Deactivate Add / Edit Template
Active  TemplatelD  Title Namespace | Owner Last Modification Trend  RedFlag
v NEWONE NEW TEMPLATE 31082016 065321 LastM...
. v SANITYCHECK ~ SANITY CHECK 30.08.2016 13:0217 Cure.. v
7123 CHECK CUSTOMER OST_DFADM_01  31.08.201606:20:49 Cume.. [V
Clear Apply Add New Entry
Upload/Export XML
Choose File | M
Upload Template Export Template
~ Score
Delete Edit Refresh Save Show Mass Maintenance | A o | Edit Score
Enable Score Name Score description G2y Y2R -
. First Score First Score 0 0
Second Score Second Score 0 0
Clear Apply Add New Entry
- KPI
Delete Edit Refresh Save Show Mass Maintenance Add / Edit KPI
Enable KPIID KPI Name G2y Y2R Data Quality Data Quality SLA ~
. 1 KPI1 15 75 Day 0 KPI
2 | kFi2 o0 8¢ | Da 0 Clear Apply Add New Entry
v Metric
Delete Edit Refresh Save Add / Edit Metric
Enable  Metric Name SLA  ParameterName  ParameterVaie — °
. Number of Failed Changes 0 Metric Name: | Nu
Percentage of Successful Runs (EEM Availabilty) 0 Clear ARG TS

Business Process Analytics (AKF Throughput Category ) 0

» Log

Figure 6: Overview of Template Configuration

2.1.1 Configuring a new template

Steps are in general as follows.

To add a new configuration,

First select the option Edit under Template:
e Click on Edit Button.

e Click on Clear Button.

PUBLIC Strategic Dashboard 7.2
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Template

v Template

Delete & Edit ™) Refresh Activate/Deactivate

Active  Template ID Title Namespace  Owner Last Modification Trend Red Flag ~
. v NEWOMNE NEW TEMPLATE 31082016 06:53:21 LastM...
SANITYCHECK = SANITY CHECK 30082016 13:02:17  Curre... v
Z123 CHECK CUSTOMER = OST_DFADM_0A1 31.082016 06:29:49  Curre... i

Figure 7: Template Configuration
e Add the required field.

Add | Edit Template

7]
f
f
T
I
T
I

oW

o
I

7]

1]
o

Clear Apply Add New Entry

Figure 8: Add/Edit Template

e The user should enter the configuration template ID, title, description trend and Red flag.
e Click on Add New Entry Button.

e When clicking on Add New Entry button, new line with the new modification should be added to the
configuration Instances table.

e Click on Clear button to clear all the entries in Add/ Edit Template.
e To submit changes on the added configuration, click on Apply button.
e Click on Refresh button

Strategic Dashboard 7.2 PUBLIC
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~  Template

Delete & Edit ) Refresh Activate/Deactivate

Active  Template ID Title Namespace Owner Last Modification Trend Red Flag
v NEWONE NEW TEMPLATE 31.08.2016 06:53:21  LastM...
. SANITYCHECK SANITY CHECK 30.08.2016 13:0217 Curre... i
Z123 CHECK CUSTOMER OST_DFADM_01  31.08.2016 06:292.49 Curre...

Figure 8: Refresh Template

Add score
e The user should enter the score name and score description.
e Click on Add New Entry Button.

- Score

i Delete | | & Read Only 0 Refresh Save Jo Show Mass Mainienance | Add | Edit Score
Enable ScoreName  Store description G2y ¥2R ~

v First Score First Score i i Store Name: | Second Score

. v Second Score  Second Score 0 0 Description: | Second Score

Figure 9: Add Score

Info after the add all scores for the selected configuration and update the threshold G2Y and Y2R for all scores
Click button, save after you complete the edit of threshold and enable field to show or not in the dashboard.

Add KPI

e The user should enter the KPl name.

e Click on Add New Entry Button.

Info after the add all KPIs for the selected Score update the threshold G2Y and Y2R for all KPIs Click button, save
after you complete the edit of threshold and enable field to show or not in the dashboard.

You can update all thresholds at once using the button mode mass maintenance and select the values and click on
button apply.

- KPI
{if Delete | || & Read Only @) Refrsh Save g Show Mass Maintenance Add / Edit KPI
Enable KPIID KPIName G2Y Y2R Data Quality Data Quality SLA ~
v 1 KPI1 40 70 Day ~ o KPIName: KPI2
B 2 KPI2 & 75 Day v 0 [ Clear @ Add New Eniry
v
Figure 10: Edit KPI
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Add Metric

e Click on Edit button.

e Click on search help button.

e Select metrics add/remove arrow.

e Click close button.

Search: Metric Name

Add Metric
Metric Selected Metrics
Export, & Metric D Metric Name ~ Paramter Name = Paramter Value
Metric D~ Metric Name Parameter Name ParameterValue = Dimension Sub Dimension System Type ™
. 1 System availability SYSTEM ALL
2 Average time of availability alerts resolution MTRS SYSTEM ALL
3 Average Response Time SYSTEM ALL
4 Average Database Response Time SYSTEM ALL
5 Transaction(s) average response time SYSTEM  TRANSACTION_GROUP ABAP
&  Number of incidents (Prio1/Prio2/ day) SYSTEM ALL =
7 Number offirst call resolution incidents SYSTEM ALL @
8 % Ofunplanned downtimes SYSTEM ALL
9 Number of emergency changes TRANSACTION_TYPE  ZMIN SYSTEM ABAP
10 Number oftransports SYSTEM ALL
11 Shortesttime remaining to license expiration date SYSTEM ALL
12 Number of Dumps. SYSTEM ABAP
13 Percentage of erroneous batch jobs SYSTEM ABAP
14 Number of Update Errars SYSTEM ABAP .
15 Number of performance Alert RATING 3 SYSTEM ALL "

Figure 11: Add Metric
e Click on Add New Entry Button.

Info after the add all metrics for the selected KPI update the threshold SLA and parameter Value Click button,
save after you complete the edit of threshold and enable field to show or not in the dashboard.

Add / Edit Metric

Metric Name: Mumber of executed batch job

[ Clear {3 Add New Entry

Figure 12: Edit Metric

Strategic Dashboard 7.2 PUBLIC
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2.2 Overview of the instance configuration

Instance Configuration (Edit/Delete configuration):

~ Instance
fil Delete A Edit ¢y Refresh E2 Regenerate DATA
Key Description Trend Dashboard URL
. SANITYCHECKINSTA SANITY CHECK INSTANCE ~ Current Month Go to Dashboard

Figure 14: SCR Dashboard supports more than one instance

The figure below shows the structure of the configuration application to give an overview of the steps required in

creating a configuration:

PUBLIC Strategic Dashboard 7.2
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@ Instance

[ Beaisia | | [y =ai] | [ Renesh] | Add/Edit Instance

Brand Logo - [Gheesefile] No mle chosen
Srana Loga 2

Tamptate Tite
T [ Gurrant Manth
ReaFiag
Tompiaw 0. | SANFIVEHEER
Last Modification: [3618/07/21 12 20,65 (CET,

Enabie Extonded Log: [

scores
= o seore oot .
Metric
=] kP12 s0 80 | Day o ] Percentage ° o SLAMIN | Daily
= Untitea Gade &0 40| Day &0 ] Business Pr... ° Ne Sia... | Daily
o fr— o o ony -
o fr— - o fon -
@ sSystem
Systems Add/Edit System
-
Descrpton: | OFT ON LDDBOFT
oo Anse 7o ommcEve [ Giear | [ 57 save |
Dev Package Teansaction Group

System Metrics
& EEM Scenario
EEM Scenario Add/Edit Logical Scenario

Logicat sconanio Description: |

[3] The tabie does not cantain any data AT S I

EEM Metrics.

[4] The table does not contain any data

= Business Process Scenario

*Metric Instance:

*Disptay Name
* Business Process

sia

_ L podin e Brow

SLATvpe
wetric Type:

&) ©CC Metrics

OP EEM OFT ON LDDBOFT 45 | nb | /STDF/IDP_EEM:agent=idcioftiseript=We_avallability_on_OFT|mstric=R

1
=) = OFT ON LODBOFT 50 | % /STOF/IDP_DF:Matric_instancass|visibia struslisgandsL1|

Figure 15: Overview of the Dashboard Configuration

2.2.1 Configuring a new instance of the dashboard

The Steps are in general as follows.

Instance Configuration (Instances):

To add a new configuration, first select the option Edit under Instances:
e Click on Edit Button.

Strategic Dashboard 7.2 PUBLIC
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~ Instance

fill Delete &4 Edit ¢ Refrash EP Regenerate DATA

Key Description Trend Dashboard URL
. SANITYCHECKINSTA SANITY CHECK INSTANCE Current Month Go to Dashboard
Figure 16: Instance Configuration

e Clearif needed then Add the Required field.

Add/Edit Instance

*Key:
Description:
Brand Logo 1: | Choose File | Mo file chosen

Brand Logo 2: | Choose File | Mo file chosen
Template Title: )

Trend: | current Month v
Red Flag:
Template 1D:

LastModification: | 5p16/07/21 12:20:55 (CET,
Enable Extended Log:
€3 Add New Entry || [ Clear || « Apply

Figure 17: Add/Edit Configuration 1

e The user should enter at least the Key, the description and the Template.
e Click on Add New Entry Button: User should be able to edit a field for the configuration.

€ Add New Entry | | [ ] Clear | | « Apply

Figure 18: Add/Edit Configuration 2

When clicking on Add New Entry button, new line with the new modification should be added to the configuration
Instances table.

e Click on Clear button to clear all the entries in Add/ Edit Instance.

e To submit changes on the added configuration, click on Apply button.

e Click on Refresh button.

e The Regenerate Data Button will be used when the configuration is finished.

PUBLIC Strategic Dashboard 7.2
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Instance Configuration (Scores-KPI-Metrics):

Scores
£ Edit save | || & Refresh Show Mass Maintenance
Enable Store Deseription G2y V2R
. First Score First Score
Second Score Second Scare
KPls Metric
£ Edit Save £ Edit Save
Enable KPI G2y Y2R Data Quality DQSLA Jump in En.. | Description SLA ParameterN..  ParameterV..  Unit SLAT.. | Metric
| kP11 3 75 Day 0 [ | Number ofF. 0 NB
KPI2Z 50 80 Day 0 Percentage 0 %
Uniitled Gadg 60 40 Day 80 Business Pr NB
Untitied Gadg... 60 40 Day 60
Untitied Gadg 60 40 Day 60

Figure 19: Instance Configuration (Scores-KPIs-Metrics)

e The user can enable or disable scores, KPls and metrics by checking or unchecking the check box in the
corresponding line.

Instance Configuration (Systems):

~  System

Systems
Delete | | | 4& Edit % Refresh

System Name TS Type Description
. OFT ABAP OFT ON LDDBOFT
oTO ABAP OTO ON NCEVSM

Figure 20: Instance Configuration (Systems)

e Asystemis applied to a score, to add one, you must first select a score, then click on Edit button under
systems.

o EnteraSystem ID.

Add/Edit System
SiD: OFT 7
Deseription: | o oN LDDBOFT &l

€23 Add To All Scores | | (D) Add To Score | | [ Clear | | ## Save

Figure 21: Add/Edit System

o Click on Add to score button or Add to all scores button.

o Anewlineisadded in the systems table.

Strategic Dashboard 7.2 PUBLIC
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e The user can click on the Clear button to clear all fields.

e The Save button permits to submit changes on an existing system.

Instance Configuration (Dev Package — Transaction Groups):

Dev Package Transaction Group

Delete Refresh Dev P ge Add New Dev Package Delete Refresh Add New Transaction Group

Description ~ Description

Figure 22: Instance Configuration (Dev Packages — Transaction Groups)

e The user can add to a system some Dev Packages and Transaction Groups.
e Select the Dev Package or the Transaction Group from the dropdown box.
e Click Add New Dev Package to add the dev Package.

e Click Add New Transaction Group to add the Transaction Group.

Instance Configuration (EEM Scenarios):

EEM Scenario Add/Edit Logical Scenario
fij Delete W @ Refresh
Logical Scenario ID Description
[i] The table does not contain any data Add To All Scores Add To Score Clea

Figure 23: Instance Configuration (EEM Scenarios)

e AnEEM Scenario is applied to a score, to add one, you must first select a score, then click on Edit button

under systems.

e Enter an EEM Scenario.

PUBLIC
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EEM Scenario Add/Edit Logical Scenario
{ij Delete ¢ Refresh
Logical Scenario ID Description € =
. 2 Scenario 1 Add To All Scores Add To Score Clear

Figure 24: Add/Edit System

o Click on Add to score button or Add to all scores button.
o Anewlineis added in the EEM table.
e The user canclick on the Clear button to clear all fields.

Instance Configuration (Business Process):

~ Business Process Scenario

Metric Name Metric Type

. Business Process Analytics (AKF Throughput Category ) BPA

Figure 25: Instance Configuration (Business Process)

e A Business Scenario is applied to a score, to add one, you must first select a score, then click on Edit button
under Business Process.

e Select a Metric.

e Add aBusiness Process.

~ Add/Edit Business Process

Lh

#* Mefric Instance:
|

* Display Name:

* Business Process:

SLA: 0
SLATYPE! | LA Max w

Metric Type: Daily w
[ clear || o Apply || @ Add New Entry

Figure 26: Add/Edit Business Process

o Click on Add New Entry button.
o Anewlineisadded inthe EEM table.
o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Strategic Dashboard 7.2 PUBLIC
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e OCC Dashboard:

~ OCC Metrics

Save & Edit

En..  Metric Name Dimension SLA Unit | Query “
. v legend OFT ON LDDBOFT 70 %  /STDFIDP_DF:Metric_Instances=200000849IM=MONITORING:NB_PER.

v DP EEM OFT ON LDDBOFT 45 nb  /STDFIDP_EEN:agent=ideiofiscript=\Ve_availability_on_CFT|metric=R

i L1 OFT ON LDDBOFT 50 %  /STDFIDP_DF:Metric_nstances=|visible =trug|legend=L1|

Figure 27: OCC Dashboard

e Check that the list of the query which are added to the OCC Dashboard will be displayed on the SCR

configuration.
e Checkthat the user is able only to enable/disable the metrics and modify the SLA.

e Click on Save button to save changes.

Dimensions:

» Dev Package Group
»  Transaction Group
» EEM Scenario

» Business Process Scenario

Figure 28: Dimensions

Dimensions (Dev Package Group):

~  Dev Package Group

[ Delete | || 4 Edit || | & Refresh Add/Edit Dev Package Group
Dev Package Group ID Deseription -~
. 1 Dev Package C ackag
Clear Apply Add New Entry

Figure 29: Dimensions (Dev Package Group)

The user can configure the Dev Package Groups:
e Click on Edit Button.

e Enter adescription.

PUBLIC
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Add/Edit Dev Package Group

Clear Apply Add Mew Entry

Figure 30: Add/Edit Dev Package Group

o Click on Add New Entry button.
o Anewlineis added in the dev package group table.
o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Assign Packages to Dev Package Group:
e Click on Edit Button.
e Select a Package.

e EnteraDescription.

Add/Edit Package

Clear Apply Add Mew Entry

Figure 31: Add/Edit Dev Package

o Click on Add New Entry button.
o Anewlineis added in the dev package group table.
o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Strategic Dashboard 7.2 PUBLIC
Configurations © 2019 SAP SE or an SAP affiliate company. All rights reserved.

19



Dimensions (Transaction Group):

~ Transaction Group

i Delste ™) Refresh

Transaction ID Description

. 2 Transaction 1

Figure 32: Dimensions (Transaction Group)

The user can configure the Transaction Groups:
e Click on Edit Button.

e Enter adescription.

~ Add/Edit Transaction

Clear Appl

Add Mew Entry

F

Figure 33: Add/Edit Transaction Group

o Click on Add New Entry button.

o Anewlineis added in the dev package group table.

o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Assign Transactions to Transaction Group:
e Click on Edit Button.
e Select a Transaction.

e Enter aDescription.

PUBLIC
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~ Add/Edit Transaction

Clear Apply Add New Entry

Figure 34: Add/Edit Transaction

o Click on Add New Entry button.
o Anewlineis added in the dev package group table.
o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Dimensions (EEM Scenario):

~ EEM Scenario

fif Delete ) Refresh Add/Edit Scenario

~

Logical Scenario ID Description

. 2 Scenario1

Clear Apply Add New Entry

Figure 35: Dimensions (EEM Scenario)

The user can configure the EEM Scenario:
¢ Click on Edit Button.

e Enter adescription.

Add/Edit Scenario

Clear Apply Add New Entry

Figure 36: Add/Edit EEM Scenario

o Click on Add New Entry button.
o Anewlineis added in the EEM Scenario table.
o The button Apply will update the selected line.

o The user can click on the Clear button to clear all fields.

Strategic Dashboard 7.2 PUBLIC
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e Assign Technical Scenarios and Robots to EEM Scenario by checking the selection check boxes:

~ Technical Scenario - Robots
Selection Table Robot Table
Scenario/Script/Step Selected * Filter
W o Selected  RobotName  Region | County  ATTRBi  ATTRB2  ATTRB3
» = .

Figure 37: Technical scenario assignment

Dimensions (Business Process Scenario):

~ Business Process Scenario

i Detete | || #AEdit| || o Refresh - Add/Edit Business Process
D Title

. 3 Business Process *Title: | Business Process

Clear Apply Add New Entry

Figure 38: Dimensions (Business Process Scenario)

The user can configure the Business Process Scenario:
e Click on Edit Button.

e Enter adescription.

+ Add/Edit Business Process

* Titl o :
Title: | gysiness Process

Clear Apply Add New Entry

Figure 39: Add/Edit Business Process Scenario

o Click on Add New Entry button.
o Anewlineis added in the dev package group table.
o The button Apply will update the selected line.

e The user can click on the Clear button to clear all fields.
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3 Dashboard

Once the configuration has been done, you can access the dashboard to see what you have configured. To access
the dashboard based on the view, please follow section 3.1.

3.1

Instances View

The first view is the Instance View. The dashboard will show level 1 items by instances. You can access it by using
Focused Insights Launchpad as follow:

o Select Strategic tile.

SAP

Focused Insights Launchpad

& No Name

B
~

=

S

l« & K

= £ Dashboard Categories

Tactical

% 39

Instances

Application Performance

% 13

Instances

Service Level

" 39

Instances

Operations

% 24

Instances

0oCC

% 232

Instances

Readiness

" 17

Instances

[Seeren Tc o

Operations Scenario

% I

Instances

Strategic

% 18

Instances

Figure 40: Select Strategic tile

e Select the instance you want to go to, and select button go to Dashboard.
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SAP Focused Insights Launchpad = & No Name

1 R — Categories % Strategic 18 Instances [N rch Q¢ o
ﬁ\JASNI'IIICCEHECK Alex strategic template dalitest Demo System Health
= SANITYCHE |2 STRATEGIC = DALI||&2 SYSTEMHE
Trend: Current Month Trend: Last Month Trend: Current Month Trend: Current Month
Red Flagt NO Red Flag NO Red Flag: NO Red Flag' NO
Demo OCC Value occ occ test test
Realization
= OCCVR |& OCC |=E GH_DASHB |= TEST_SCOF
Trend: Last Month Trend: Current Month Trend: Current Month Trend: Current Month
Rred Flagt NO Rred Flag NO Rred Flag: NO Rred Flagt NO

Figure 41: Select Strategic instances to jump to

Once inside the dashboard with selected instances, you will see as below:

SAP~ Strategic Dashboard = & No Name
& A OCCVR @ SANITYCHECKINSTA
R [ e
System Health |- =
gy Control system load 2m™ 589
g Improve performance *47

& Increase availability

Figure 39: Strategic Dashboard - Instances View

The dashboard is showing each instance in the instance selection header

A OCCVR ) SANITYCHECKINSTA

Figure 42: Instance Selection Header

You can switch between instance by clicking the title of the instance.

3.2 Dashboard Layout

When you enter the application, the loading screen, where all the initialization is happening, will be the first thing
you see.
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Please wait for the application to be ready.

Done (0/2)

Figure 43: Strategic Dashboard - Loading Screen

When no error is found in the initialization step, you will enter the dashboard based on the view that you have
chosen.

3.2.1 Header

SAP~ Sfrategic Dashboard Eo0 & NoName

Figure 44: Dashboard Header

The header is composed of:

e SAP Logo.

e Dashboard Model Name: Strategic Dashboard.

o Messages button: It contains the number of messages.

e User Settings button with user name as label. When chosen, it provides a list of buttons.

= No Name

| {&, Personalization | |1

1 Information

(H Log out

Figure 45-a: User Settings Dialog

i. Personalization button: This button opens Global Settings Dialog.

Strategic Dashboard 7.2 PUBLIC
Dashboard © 2019 SAP SE or an SAP affiliate company. All rights reserved. 25



{vi Global Settings

Theme

Color Scheme: | Dark QLIS

Instance Handling

Auto switching instances when user is inactive
Inactive to idle 5 ]

Switch delay 5 5

Figure 45-b: Global Settings Dialog

This Dialog contains:

o The switch theme feature: the user can choose between light and dark mode. The default mode is the
light.

The dark mode is like the screenshot bellow:

SAP™ Strategic Dashboard =0 A NoName

SANITYCHECKINSTA - June 2018 () [ s

First Score -50 % & | second Score ~ 8 % [=|

T~60% | = ~33%
Qo ~33%
Untitled Gadget (3) % my Untitled Gadget (3) Qe

iod G (. 0 ncevsm OTO 02 - Instance
Uit E Rz z Lm.a\! Hiip Aveilab\l\ty! *0-

Untitied Gadget (6) % @ User Load ~ O %

ntitied (6) 20 w; Performance 2m Qe
R Memory Usage % 7 Users Load em O
g Number of documents C 0o my Calculation 20

m availability_test lall 3

Figure 46: Strategic Dashboard - Dark Theme

o The Auto Switching of Instances feature if checked:
o By setting the inactive time for the dashboard to determine user is idle to activate the function.

And time waiting between switch of instances
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ii. Information button: It displays SAP Solution Manager Information.

SAP Solution Manager Information
Server Time Zone: UTC+0200
Bl Time Zone: UTC+0200
User: Co234224
Instance Host: Idcioft
SID: OFT
Shell Version: 7271
Application Version:  72.7 [y
SAPUIS Version: 1.44.24

Figure 47: Information Dialog

iii. Logout button: On click on it the user is logget out.

1 Note

Settings are not persisted as of the time this document is created. It may change in the future where it will
be persisted by user. Number of settings may different also in the future.

3.2.2 Instances Selection Header

This header allows you to switch between instances manually.

@ OCC () SANITYCHECKINSTA /& OCCVR

Figure 48: Instance Selection Header

3.2.3 Top Utilities Pane

On the top, in the right side, you will four buttons.
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[ [ e

Figure 49: Top Utilities Pane

o The First button opens and closes the months pane. You can change the month for each instance.

A VYV Months =

June 2018

May 2018

April 2018
March 2018
February 2018
January 2018
December 2017
November 2017
October 2017
September 2017
August 2017
July 2017

Figure 50: month Pane

o The second and third buttons collapse or expand the current collection of tiles which are shown in the
content area.

o The last button allows the user to display the dashboard in full screen.

3.2.4 The Footer

© 2018 SAP SE or an SAP affiliate company. Al rights reserved

Figure 51: The Footer

The footer contains:
e Copyrightin the left area.

e The background task information in the right area.
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3.2.5 The Content Area

The content areais in the middle-center of the dashboard. This is where you see the content of the selected

instance.

This area is covered by the navigator which contains:

e Navigating items: which show where you are, and where you are from

{ cea| £5OCCVR - May 2018 /N i [ I
Quality of Service |- 88 % H | Business Continuity |- =l
E Maximize availability 98, my Avoid emergency changes ™ 46,
my Improve performance = my Avoid outages 100+
g Reduce incidents 100+ &y Reduce exceptions 49,

] 3
Service Eﬁicien{ﬁjf 1 OO % | | Service Capacity |. 1 1 % =
™1 E&rﬁguce LEsz et U 0 g ratn g Control hardware utilizaton ™ (Jo,
k& Reduce alert resolution time 1 () () o By Limit database growth ™o
ms Increase proactivity 100+ g Control load =349
ll] 2 [ul] =3

Figure 52: Content Area

3.3 Content Navigation

As you know, there are five views in the dashboard model. The Instances View, the Score History View, the
Governance View, the Metric Compliancy View and the Detail View. In the Instances View, each tile is the score

from configuration and contains KPI's which are preconfigured.
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Quality of Service |-88 op

g Maximize availability 98 %

ms Imprgle performance o

e uce incidents 100 9%
Ll g3

Figure 53: Instances View - Click Tile to Navigate

Inside each tile, the KPIs will be listed as entries of the tile. To navigate to the Metric Compliancy View, you need to
select an entry in the tile. To navigate to the Score History View or the Governance View, you need to click on the
buttons at the bottom of the tile. The Metric Compliancy View contains a line chart of metrics compliancy values.

[ occVR-May 2018 A\ [ Maximize availability - 98% @‘ | AL
B & & 22 %

—e— OFT~ABAP:System availability
OTO~ABAP:System availability

—e— OFT~ABAP-Average time of availability alerts resolution
OTO~ABAP:Average time of availabiity alerts resolution

110
100 —

o Compiance ¥

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 N

Days of the Month

Figure 54: The Metric Compliancy View

B & a 7 E&

Figure 55: Buttons available on all chart container

e The button todisplay the chart's data in a table i

e The data quality button to hide/Display the data quality metric @ (only on the Metric Compliancy View).
e The button to hide/display the legend of the chart © .

e The zoom in button “.

e The zoom out button ©.
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e The full screen button <.

Figure 56: Buttons to navigate to the Score History View (left button) and the Governance View (right button)

While navigating down, the navigator will keep track of where you are, and where you were by navigating items.
The History view contains a combined chart of the history values of Scores and KPIs for the last 12 months.

M & 0CCVR -May 2018 A\

lal History View (%)

o= =

Month: September 2017
Reduce incidents: 100

60
=

=
&

~
5

=)

a 7 [

M Reduce incidents
Improve performance

B Maximize availability
Quality of Service:

June 2017 July 2017 August2017  September2017  October2017  November2017 ~Decemper2017  January2018  February2018  March 2018 Apri 2018 May 2018
Figure 57: The History Score View
The Governance View contains dimensions and sub-dimensions tiles.
[~ OCCVR -May 2018 A\ @ Govemance View () [ 3
SOLUTION MANAGER/SE80 | SOLUTION MANAGER/SE38 | SOLUTION MANAGER/SE09 i | SOLUTION MANAGER =]
& Improve performance 54. g Improve performance 87 & Improve performance 100+ B Maximize availability 08
E Improve performance 606«
ERP iR
B Reduce incidents 100+
& Maximize availability 9
& Improve performance =500
& Reduce incidents 100+

Figure 58: The Governance View

e When you select an entry in the tile in the Governance View, you navigate to the Metric Compliancy View.
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[~ OCCVR - May 2018 /D @ Govemnance View (@) i< Maximize availability - 98%  (7) [ s
| a £ &

—e— OTO~ABAP:System availability

110

100
[/\\,\ OTO~ABAP:Average time of availability alerts resolution

50

o Compliance

-50

-100
-110

Days of the Month

Figure 59: The Metric Compliancy View when you navigate from the Governance View.

e On the Metric Compliancy View, when you click on a data point, you navigate to the Detail View.

e The Detail View contains a line chart of the detail of a selected metric during a month.

(G~ OCCVR -May 2018 A\ B Govemnance View @) ’:' I Maximize availability - 98% (&) [£ OTO~ABAP:Average time of availability alerts resolution O‘ i [ e
@ a o

—e— Average time of availability alerts resolution

800m

= 600m

400m

200m

Days of the Month

Figure 60: The Detail View
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